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O Resear c hcovpalsohyo
course, which is loved by some bu
hated by manyo |



ODbjectives

A Explainapplied research design
A Explain sources and technigues of data collection
A Analyze and interpret data and Information

A Apply research skills in field visit study
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Some Question:

A How can governance be improved from the use of

technology?

A What are the public perceptions about recent policy ol

traffic management implemented by GeN?

A How can government manage solid waste of Kathman

valley?

A How are people managing livesfurel ? crisis?



Discuss and decide on an area you
would like to study

Time5 Mins



What Research IS’

0 R e s & the proeess obllecting, analyzing, and
Interpretinglatain order to understandgh e n 0 me n
(Leedy& Ormrod 2001).




Y Re + Search...

Collection of data
Observes

Person Phenomena Conclusion

Again and again Analysis of data

Singh, YK. (2006). Fundamentals of Research Methodology and Statistics. New Delhi: New Age
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Objectives of Researct

A Theoretical
A Factual
A Application

Classification of Research

i Fundamental/Basic Research

A Action/Applied research
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Applied Research

Ol'he process by which practitioners attempt to study tl
problems scientifically in ortkeguide correct and
evaluate their decision and action is what a number of

people havecalledct i on researchbo
StepherM. Corey
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; Contd..
S
A Study practical problems and find out a practical

solution of current problem.
A The practitioner can only study his problem.

i The focus iIs to improve and modify the current

practices.
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Characteristic®f an Investigator

Rull understanding about the functions and activities of |
job.

Reflectivethinking about various dimensions of his job
activities.

Sensitive towardeb. A sensitive person can perceive the
problem.

Creativeand imaginative.
Knowledgeand training ofapplied research
Scientifi@ttitude for studying and observing things.

Openmind so that he can discuss his problems with his
colleagues.



Problem Definition

U

Research Design

U

Data Collection

U

Data Analysis

U

Report Writing and |
Dissemination
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The Problem |

Adopted from William Trochim, 2011, http://www.socialresearchmethods.net/kb/index.php




Scientific collective process of:

A ldentifying problem
A Operational design
i Collecting and analyzing evidence

A Drawing conclusion
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Research Problen

Open sensesl!

Situation analysis

|dentification of problems
Prioritize the problem

Defining anddelimitingthe roblem
Analyzing causes the problem

Write the problem in forms of question
SEARCH Approach

S See around (I 1t er aObsenvesand calecp e
opinion, observation) _ o
E= Explore Review and scrutinize

A= Analyze Narrow down

R= Review
Che Choose Specific



Guidefor Judgingthe Meritsof a

Problem
- —

i Isthe problem really important?

A Isthe problem interesting to others?
i Isthe chosen problem a real problem?
i Doesthe problem display originality and creativeness?

A Aml able to state hypotheses from the problem in a testable?orm
A WIll I learn something new from this problem?

A Do | understand the relationship of this specific problem to the

broader problem area?



A What are the factors for effective service delivery in

office X?

A Are the staff of office X motivated for providing

effective public service?

A What Is the response of service receivers about

service provided by X Hospital in Kathm&hdu



z! Example

Budgeting issues

A Does increment in salary of government officials b
25% Increase the inflationary pressure in the
economy?

A Isadjustment in taxation BgoN justifiable?
A Etc.
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Propose a research question tha
you want to investigate

Time 10 Mins



Example..

Service Recelver's Perception
Service Delivery of X Hospita

In Kathmandu




Operational Design

2. Statement of objectives

». Research design
Quantitative vs. Qualitative vs. mixed method
Descriptive vs. exploratory vs. experimental
Inductive vs. deductive vs. mixed method
Longitudinal vs. cressctional
c. Measuremert type of data
d. Sampling

A Sample size

A Probabillity vs. neprobability

e. Reliability and validity

.
.
.
.



Objective...

A To know the perception of service
receivers on the service provided b
hospital in Kathmandu

We can classify the services that we
want to study. For example, health
professional behaviour, admin staff
behaviour, lab services, pharmacy
services etc, for making our objectives
more specific.



Resear ch

i Descriptive: observed situation (what)

A Exploratory: clients perceptions and hospital activities
(why)
A Quantitative: sample size determination, quantitative

summary

A Qualitative: patient's detail perception towards services



Sampl i

A Sample size: X patients who received hospital
services during two days

A Probability sampling: simple random or systematic
random or convenient sampling or client exit
Interview




Let O0s |

S pecific
Measurable

A chievabl ‘
R elevant

A Define objectives
i Define research design
A Sampling design

Time: /mins



Sources of Date

A Primary
A Secondary
Types of Data

A Quantitative data (numeric)

Census, registration system, survey, Administrative records, international public
(eg. Statistical year book, Demographic year book)

A Qualitative data (textural, picture, audio and video

recording)

Case study, Ethnography study



Things toConsider
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i Where will we collect the data?
A Whattype of data will we collect?
A Whowill collect the data?

A How do we collect the right data?



Tools of DataCollection

A Questionnairéstructured, urstructured, and Semi or
Quaststructured)

A Interview schedule

i Checklist

i Observation (participation observation)
A Focused group discussion

i Key informant interview

A Indepth interview

i Genealogical method

A Unobtrusive method



i Related to objectives

A Clear (not complex)
i Pretested

A Sequential



Data Analysis

S =
A Scrutinizing/processing

A Editing (field editing, central editing)

A Completeness of data
A Accuracy of data
A Uniformity and consistency of data

A Data coding
A Data entry (hand, computer)

A Excel (spreadsheet)
A SPS$statistical softwajeand so on.

A Analysis of data (objective of study, nature of data,
distribution of data)

A Qualitativedata: frequency, percentage, central tendency, correlation, regression ¢
A Qualitative data: narration and contextualization



Data Display

: also called visualization of data

A Table

A Frequency and cross table

A Charts and graphs (informative, setplanatory)

Chartsand graphs are used tghow:
Trendsrelationships, and comparisons

A Bar chart: comparisons, categories of data

A Line graph: display trends over time
A Pile chart: show percentages or proportistieadre

A Pyramid: age and sex distribution of population



Frequency Table

AgeGrop Frequency Percent
o4 81432 11.8
59 103805 15.1
014 93173 13.57
1’19 63108 9.19
2024 52353 7.62
2529 50957 7.42
%084 45954 6.69
8 42752 6.23
4044 34534 5.03
4549 27697 4.03
5054 21295 3.1
5559 18169 2.65
6064 18438 2.68
6569 14473 2.11
774 10533 1.53
w9 4528 0.66
s+ 3521 0.51
e o



E Cross Table

A\
"”?AWE STREY

Children Ever Born (CEB)
Low Medium High Total
N % N % N % N %
22 55 37 72.5 47 56 106 60.6
5 12.5 6 11.8 9 10.7 20 11.4
40 100 51 100 84 100 175 100

Low 13 32.5 8 15.7 28 33.3 49 28
Medium
High
Total




Bar chart

Comparing categories
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B Site 1
W Site 2
W Site 3

Quarter 1 Quarter 2 Quarter 3 Quarter 4




Linegraph

Display trend over time

Number of clinicians

/'

--Clinic1
= Clinic 2
-+ Clinic 3




Pie chart

show percentages or proportional share

M Irregular menstruation
m Weakness
» Weight gain

® Pain/headache




Population Pyramid

Figure 2c: Age-sex structure of population 1965 (shaded) and 2030, Nepal

Male Female
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A

A

A

Respecting participaridiuman rights issues

Being honestno manipulation
Protecting informatioiright to privacy
Cultural, religious and social characteristics friendly

Informed consent
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A

Speedo not having enough time, so data and other facts are
someti mes omade up. o

Greed 6 we want more funds for our organization

Lazines® we do not want to do the hard work involved in
gathering the real data, etc.

Hazines$® we or our organizations do not have clear
guidelines and procedures to avoid ethical conflict.



Where Is ethics
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Authentic Materials and Cultural Content in EFL Classrooms

Ferit Kilickaya
kilickay [at] metu edu.tr
http:/fvavew. metu.edu tri~kilickay
Middle East Technical University (Ankara, Turkey)

This paper aams 10 answer the Guettions of whon and how suthentic matenals should be used in EFL classrooms, and
L I L may be inciuded in the jum, To address these Questicons. the paper ks ceganized in two
parts, In the fesd part, the defiation of authentic materials is given. Then advantages and disadvaniages of the use of
authentic maledals ace dacussad. In the second part. the definiton of culture is given and then, why and how cultural
contert shousd be used is Cacussed,

Introduction

lossagnodusmnamhom»cmabnau:mdbemmdandhwthoyshouldbouMInan
EFL classroom.

Authentic Materials: Definition

. vyGuanenno&Momyﬂomp:M?) The

main advanmes ol using authenbc mabonals are (Phikps and Shettlesworth 1978; Clarke 1989,
Peacock 1997, cited in Richards, 2001):

hurge/isesdj o Techadquss Kilickaya-Aueentic Material el
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by its narrowly defined nature, requires the use o
content materials that are not always constructed
for the purpose of language learning, it can be
taken as an example to support the view. In order to
identify and implement the most useful and relevant
material for ESP courses, instructors will have to
design and organize classroom tasks that facilitate a
sequence of information gathering, processing and
presentation.

Authentic Materials: Definition

Authenticity, in the context of language learning
materials, can be described as the degree of
congruence between the language of a learning
material and the features of target language use. It
is suggested that no contrived or simplified version
of language should be used in a language task as far
as possible. Without the use of authentic matenials
while exposing learners to EFL situation, it is
difficult to anticipate how the leamer will perfo
in the real situation, As a matter of fact, use
a simplified text tells us nothing much about
learner’s actual communicative ability, Therefo,
municative language classroom, auth
Id be used in order to facilitatgfthe

a5

The definitions of authentic materials are glightly
these
and its

definitions is ‘exposure to real la
use in its own community’. Rogers (

Authentic material is
since it increases students” motivation for

Disadvantages of Using Authentic Materials

Richards (2001, p. 253) points out that alongside with these advantages, authentic matenals often

2006

learning, exposes learner to the ‘real’ language as has
been discussed. Based on the arguments presented
in the literature, the following can be regarded as
the main advantages of using authentic materials:

23082015 2:44 P&I

As the field of English for Specific Purposes (l&SP);r-

They have a positive cffect on leamer
motivation,

*  They provide authentic cultural information,
»  ‘They provide exposure to real language,
= ‘They relate more closely to learners * needs,

*  They support a more creative approach to
teaching,
By using authentic material, it can be claimed that
learners are being exposed to real language and they
feel that they are learning the ‘real’ language. The
authentic materials make us excited and willing to
use them in our classrooms, but while using them,
it is inevitable that we face some problems. In other
words, using authentic material is not without
problems.

Problems with Authentic{Materials

No matter how we appreciaty authentic materials,
they are not without problgms. Richards (2001)
argues thatauthentic materiafs often contain difficult
language, unneeded vocabulpry items and complex
language structures, Becaupe of that they cause
obviously some difficulty fgr the teacher in lower-
level classes, Martinez (2092) also is of the opinion
that authentic materials mfiy be too culturally biased
and too many structuresfare mixed. They may give
lower levels a hard timefor decoding the texts, Here
comes the question ¢f when authentic materials
should be introduced and used in a classroom. In
this context, one yould ask: can we use authentic

he Englishweuseinaforeign language
s different from how the native speakers
ir own contexts, 1t is difficult to argue that

learning if we put it in our context. The involvement
of a foreign culture makes the problem even worse.
In this situation, the idea of using authentic material
in our classroom cannot be accepted without much
debate. This also brings the notion of what English
(any specificity in terms of culture and country?) we
teach and study?

Using Authentic Materials: At Which Level?
Guariento and Morley (2001) claim that at post-

Joumal of NELTA Vol. 11 No, t-2 December 2006
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